Active Duty Member
Guide to Medical Services
11TH Marines Regimental Aid Station
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Location: 
43 Area Branch Medical Clinic
Building 434057
Del Valle Street

 
11th Marine’s RAS Phone numbers:
Main / Scheduling: (760) 725-3268/3269
Physicals/Female wellness exam Representative: (760) 725-3268/3269
Preventive Medicine Representative/Immunizations/STD: (760) 763-5224/5225
Wart Clinic Representative: (760) 725-3268/3269

Vision Readiness Coordinator: (760) 725-3268/3269 
Audiology Technician 763-5220/0261
LCPO, HM1 Alford (760)763-5224
SMDR, HMC Lubold (760) 763-5223
Headquarters Battery Surgeon, LT Anderson (760) 725-8495
Regimental Surgeon, LT Harper (760) 725-8496
Clinic Hours: 
Monday-Friday 06:30-16:30

Duty posted during chow 11:00-13:00
Last appointment: 15:00
Urgent problems/Emergencies will be seen any time.

  
	 
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	06:30-07:30
	Morning Routine
	Morning Routine
	Morning Routine
	Morning Routine
	Morning Routine

	07:30-09:30
 
 
 
	Sick-call Check-in, 
Screening &
Acute Care


	Sick-call Check-in, 
Screening &
Acute Care


	Sick-call Check-in, 
Screening &
Acute Care


	Sick-call Check-in, 
Screening &
Acute Care


	Sick-call Check-in, 
Screening &
Acute Care



	09:30 - 11:30
 
	Scheduled Appointments and Physicals


	Scheduled Appointments and Physicals
	Scheduled Appointments and Physicals
	Scheduled Appointments and Physicals
	Scheduled Appointments and Physicals

	13:00-15:30
 
	Scheduled AppointmentsProcedures, & Physicals
 
	Scheduled AppointmentsProcedures, & Physicals
 
	Wart Clinic

------

Scheduled AppointmentsProcedures, & Physicals
	RAS Closed for Training 
 
Emergencies Only

 
	Scheduled AppointmentsProcedures, & Physicals

	15:30-16:30
 
	Admin
	Admin
	Admin
	Admin
	Admin

	16:30-0700
	Closed
	Closed
	Closed
	Closed
	Closed


Parking:
Patient parking is available but limited.  Patients using the parking lot must register their vehicles upon checking in to prevent warning stickers from being adhered to their windshields.  Repeat offenders and vehicles left in the lot over 24 hours will be ticketed by PMO.
Routine Care:
As active duty members, you are required to utilize your unit aid station (BAS/RAS) for all non-emergency care during normal clinic hours.  Your primary care doctor is your Unit Medical Officer (Battalion Surgeon).  Any routine care you receive outside of the military system should be reported to your unit aid station for inclusion in your medical record.  No light duty, SIQ, or modification of duty status can be made based on medical orders/recommendations from the Naval hospital or civilian doctors.  All elective surgeries and procedures must be discussed with your Medical Officer and approved by your CO, in writing, before you have them done.  Convalescent leave cannot be given for elective procedures.
Urgent Care: 

Use for non-life threatening illness or injury that cannot wait until your BAS/RAS opens
The Tricare Urgent Care Hotline is available 24 hours a day toll-free at (888) 738-7044
On Camp Pendleton, go to the Acute Care Clinic in the Hospital, next to the ER
Phone: 725-5465

Off-Base, call Tricare toll-free at (888) 738-7044 to ask for authorization and nearest location of treatment. ***Failure to do so could cost you lots of $$$
Emergency Care:  Call 911 if needed!
Use for life threatening illness or injury.  
On Camp Pendleton go to Hospital Emergency Room

Phone: 725-1611
 

Off-Base and Out of the area, call 911 or go to the nearest ER.


Call Tricare with in 24 hours to report ER visit this ensures they will pay for the visit.



***Failure to do so could cost you lots of $$$
*Note:
1.  You must present to sick call, as soon as possible, after you receive care at any other facility.
2.  You must bring in all paperwork so that it can be entered into your medical record.

3.  Limited duty, convalescent leave, light duty, and sick-in-quarters recommendations are not valid until your Medical Officer reviews them and forwards them to your command!
Most Frequently Asked Questions
 
Patient Concerns

 
1. What is an Emergency and what should I do?

An emergency is a threat to life, limb, eyesight, or unbearable pain.  If you are unsure if you have an emergency, go to the nearest treatment facility (ER or Acute Care Clinic).  If you are sure and/or are unable to move, have someone call 911 for base EMT/ambulance and contact medical. 

 
2. What is sick call?
Sick-call is a walk-in urgent care clinic which is run daily between 07:30 and 09:30.  You should use sick-call if you feel that you need to be seen that day.  Common reasons include new complaints of: cold symptoms, migraine headache, sports-related injuries, heartburn, diarrhea, cuts, or eye pain/problems.  Sick-call may also be used if a prior complaint has gotten worse over night.  Please note that sick-call is not first-come-first serve.  The most ill patient will be seen first, and non-urgent issues may be given an appointment to return within seven days.
 
3. What is a Non-urgent Appointment and how do I get one?  

A non-urgent appointment is made for complaints which can wait to be seen, routine care, or for follow-up of an on going problem.  This is usually the case for complaints that have been seen before, or have been present for weeks or months.  Common examples include: high blood pressure, high cholesterol, depression, back pain for weeks/months, or rashes.  Appointments can be made in person or by calling the scheduling at 725-3268/3269.
 
4. How do I schedule a physical?

Contact the physical exams coordinator.  You will need to complete paperwork, laboratory blood draw, hearing test, dental clearance and perhaps chest x-ray and EKG before you are given a date and time with the medical officer.  Please note Marines are required to start their physicals at least 6months prior to their planned separation (or terminal leave) date, Navy personnel must start theirs no less than 3 months prior.
 
5. How do I get a medical screening for; re-enlistment, physical fitness assessment, weight reduction program, specialty school, or occupation?
Drop–off your paperwork / request at the RAS.  The corpsman will screen your medical record and inform you of any immunizations, physicals, etc. needed.  Once your record is up to date the corpsman will bring your paperwork to the Medical Officer.  You may pick-up the paperwork the next business day in most cases.
 
6. What is Wart Clinic?
Wart clinic is a walk-in clinic for treatment of warts on all body parts.  You may walk-in on Wednesdays between 13:00 and 15:30.  You may also schedule an appointment via the wart/foot clinic representative at 725-3268/3269.

7. How do I get an immunization?
Upon check-in/out of the command and at each visit to the aid station, your medical record will be screened.  You will be notified of any needed shots and vaccinated at that time.  In addition, the RAS will conduct a shot stand-downs at various intervals throughout the year.  If you know that you are delinquent for a shot you may request it in person.
8. How do I get a medication refill?
You may already have a prescription refill.  Look at the label on your bottle.  In the bottom left corner it should say refills (or RF) remaining.  If it shows a refill remaining, call the pharmacy refill phone number on the bottle and follow the prompts.  The medications will be ready for pick-up in 48 hours.  If you don’t pick it-up within 7 days the pharmacy will put it away and you will need to call again.  If you do not have a refill and the medication is working fine for you, contact scheduling at 725-3268/69 and ask for a med refill.  The medical officer will enter the prescription and you will be able to pick it up the next day or you will be contacted if there are any questions.

 
9. How do I get a specialty consult?
You need to be recommended by a medical officer or IDC after his/her evaluation.  Once a consult is placed, you should be contacted by the hospital within 5 business days to schedule an appointment.  If you are not contacted within 5 business days, follow-up by calling clinic scheduling.  If you do not schedule your appointment within 30 days, you will lose the consult and need to repeat the process.  If you have seen a specialist for the same condition in the past, you do not need a new consult.  Simply call the clinic and tell them that you would like to set a follow-up appointment with doctor you saw before.

 

10. I have a specialty consult, what do I need to bring/do?
You need to bring your medical record.  After each specialty visit, bring a copy of the specialist note/plan back to the RAS.  You may schedule a non-urgent afternoon appointment to discuss the specialist visit, or you may leave it with a corpsman to file in your record and deliver to medical officer.  

11. I want to get elective civilian surgery.  What do I need to know, and will I be granted convalescent leave?

Schedule a non-urgent appointment with your Battalion Surgeon to discuss the options. They will provide you with paperwork explaining that all associated costs and risks will be your responsibility.  Once you sign it, you need to take it to your C.O. for his authorization and signature.  In most cases, convalescent leave will not be authorized and you will need to use regular leave time for recovery and follow-up appointments.  Follow-up for any surgery must be done with the surgeon performing the procedure, not the Battalion Medical Officer.
 

12. How do I get glasses or gas mask inserts?
Contact your command vision readiness coordinator in person or at 725-3268/3269.  If you have a current Rx on file and your vision has not changed, he will place the order.  If you need a new prescription, he will schedule an appointment with 13 Area Branch Clinic Optometry or send them a consult and have you call them at 725-6826 to schedule an appointment.  

13. How do I get a bill from a civilian hospital paid?

Call the Tricare Region 9 claims office at 1-800-930-2929.  A claims representative will assist you in filing the correct paperwork to have the bill paid.
Drug/Alcohol Related Issues

1. I need to be seen now, or I have a Marine who needs emergent medical attention because of intoxication or drug over dose.

Call 911 or transport patient to Emergency Room immediately.  Notify command and medical.

2. If I have a drug or alcohol problem, where do I go first?
Call SACO at:

HQ  725-4038


2/11  725-3478




1/11 725-4038


5/11  725-2453 
3. I have seen SACO and  I need a consult for an inpatient rehabilitation program, where do I go? 
SACO will start the paperwork for you to take to the RAS for a medical screening.
Mental Health Resources
Medical

Services provided: screening and medical treatment for depression, anxiety, combat stress, suicidal/homicidal thoughts and other issues.  You must be seen by medical to be given a consult to the Division Psychiatrist.
Chaplain
Services provided: Individual counseling, marital and family counseling, suicide prevention training, spiritual counseling, pre-marriage counseling, pastoral counseling.

Intervention and Treatment Branch
Building 1122, (Next to Navy Relief) phone: 725-9051



Walk-in appointments available daily 1300-1500

Services provided: individual counseling, marital and relationship therapy, anger and stress management, crisis intervention, domestic violence intervention, referrals to military and civilian resources.

· Excellent for Post Traumatic Stress Disorder treatment and or support
Mental Health Department
By referral from medical or ER only

Community Resources
Suicide & Crisis Hotline 1-800-479-3339
Domestic Violence Hotline 1-888-305-7233
Child Abuse Hotline 1-800-344-6000
Female Related Issues

1. How do I get a rape/sexual abuse exam?
Go to the ER immediately.  Inform command and follow up at RAS, you may call scheduling at 725-3268/3269 to schedule an appointment or walk-in at sick-call.
2. How do I get emergency contraception, (morning after pill)?
Walk-in at sick-call.  Remember, it must be started within 72 hours of intercourse.
3. How do I get evaluated for a sexually transmitted disease?
If you just started having symptoms and can not wait due to pain or other uncomfortable experiences, go to medical during sick-call hours.  If you are not experiencing symptoms or if you have been experiencing mild symptoms for several days and want a conscience check, call scheduling at 725-3268/3269 for an appointment.  

4. How do I get started on birth control? 
Call scheduling at 725-3268/3269 for an appointment.
5. How do I get a refill on my birth control pills or patches?
You may already have a prescription refill.  Look at the label on your bottle.  In the bottom left corner it should say refills (or RF) remaining.  If it shows a refill remaining, call the pharmacy refill phone number on the bottle and follow the prompts.  The medications will be ready for pick-up in 48 hours.  If you don’t pick it-up within 7 days the pharmacy will put it away and you will need to call again.  If you do not have a refill and you want to continue the same medication, contact scheduling at 725-3268/69 and ask for a med refill.  The medical officer will enter the prescription and you will be able to pick it up the next day or you will be contacted if there are any questions.

6. How do I get my next Depo Provera shot?
Come to medical during sick-call or call th female wellness coordinator to have your record screened.  If everything is up to date, you will be told when to come in for your shot.  If there is anything that needs to be done before you can be given your next shot, an appointment will be made.
7. How do I get a pregnancy test?
Come to sickcall.

8. I have a positive home pregnancy test, what do I do next?
Come to sickcall for a prenatal blood draw.  If the results confirm your pregnancy, you will be given a pregnancy notification letter for your command.  Then you will be able to call the OB/GYN department at 725-4327 or 725-6383 to register for prenatal care 
Community Resources

Women’s Resource Center 1-760-757-3500
Rape Crisis Hotline 1-619-233-3088
SNCO/Officer Concerns
1. I have a Marine who is depressed, but not suicidal, homicidal, or hallucinating, where do I direct him/her?
If the Marine is not suicidal, homicidal or hallucinating, you can direct him to contact the RAS, Chaplain, or individual treatment branch.  He may go to sick-call or call 725-3268 or 3269 to schedule an appointment with the doctor. 
If you feel the Marine needs to be seen that day, please call 725-3268 or 3269 and discuss your concerns with the doctor.
2. I have a Marine who is suicidal or homicidal where do I direct him/her?
Take away weapons if possible.  If the Marine is violent or uncooperative, contact PMO or 911. If the Marine is cooperative, stay with him or designate a command escort until he/she is cleared by a medical officer.

07:30-16:00, escort patient to medical.
16:00-07:30, escort patient to Emergency Room.
3. I have a Marine who I think has a mental health problem, can you see him?

If the Marine wants to seek mental health evaluation, then the answer is yes.  If the Marine does not want to be evaluated, only the Battalion CO may direct the medical officer to conduct the evaluation after proper legal paperwork is completed.  This process may take a few days to complete, so be sure to discuss your concerns with the medical officer while the paper work is pending..
4. I have a Marine who I think is unfit for duty, what do I do?
This is usually due to alcohol or drug intoxication.  Only the Marine’s CO or OIC may request a competency for duty exam.  The CO or OIC must complete the top portion of a NAVMED 6120/1 requesting a competency for duty exam with or without blood work.  The patient and paperwork need a command escort to medical.
5. I need corpsman coverage for an exercise, what is covered and who do I contact?

Under normal circumstances, the RAS requires 72 hours notice to staff corpsman support requests.  Requests may be submitted to the HQ Battery office or the Regimental S-3.  No email or phone requests will be accepted at the RAS.  

The RAS Point of Contact is HM1 Alford at 763-5224 or 5225. 

If you are not satisfied or have questions about the support you receive, please contact the Regimental Chief, HMC Lubold at 763-5223.
