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DEPLOYED ADDRESS
What address do I use to send my loved one letters and packages?

· Marines will be given an address by their chain of command once the Post Office activates the address.
Should I change the address while my spouse is deployed?

· No! The address given to the Marines will be the address used until it is deactivated. Mail will be redirected to the proper destination with the same address if the Marines move location.
(There are exceptions to this. If you are not sure about the address, please contact the Military Post Office.)

How do I know when the address will be deactivated?

· The address will be turned off any where from 15-30 days prior the Marines returning home.

TYPES OF MAIL
What types of mail can I send to my loved one?

· FIRST CLASS  (13 oz or less)
-Averaging about 7-10 days for delivery

· PRIORITY (Over 13 oz. up to 70 lbs.)

-Recommended for packages.  

    -Average about 7-10 days delivery.

    -SMALL FLAT RATE BOX ($4.95 regardless of weight)            

    -MEDIUM LONG FLAT RATE BOX ($10.35 regardless of weight)
    -MEDIUM SQUARE FLAT RATE BOX ($10.35 regardless of weight)

   -LARGE FLAT RATE BOX ($13.95 regardless of weight)

(See handout for pictures)

· PARCEL POST (Over 2 lbs. up to 70 lbs.)

-Slowest/Cheapest way to send packages.

    -Average about 8-14 days delivery.


· MOTO MAIL (Email to Hard-copy letter)

PROPER PACKAGING

This is what happens when packaged improperly.
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What type of box do I use to package my items?

· Recommend USPS boxes or a durable box. DO NOT use cereal or shoe boxes. 
How should I package my items in the box?

· Always use the smallest box possible and package item tightly to avoid shifting.
· Place liquid items such as salsa, lotion, and beverages in zip lock bags.
· Use bubble wrap or styrofoam popcorn when sending breakable items.

What kind of tape do I use to seal my package?

· Recommend using nylon filament fiber tape, clear packaging tape, or priority tape.
· Masking and scotch tape are NOT AUTHORIZED.
CUSTOMS REGULATIONS

How do I know if I need a customs form on my package?

· All mail weighing OVER 16 OUNCES must be presented to a Post Office for mailing.

· All parcels being sent FROM, TO or BETWEEN an APO/FPO must bear a customs form. 

· To assist customs and prevent damage to your package, include LOCK and KEY COMBINATION when mailing sea-bags, foot lockers etc.

· Custom forms must be filled out in DETAIL.
MAIL RESTRICTIONS

What are some items that are non-mailable?

· OBSCENE MATERIAL (pictures, magazines, nude or semi-nude).

· PORK and PORK BY-PRODUCTS
· LARGE QUANTITIES of material contrary to the Islamic belief.  Quantities for personal use are permissible.

· For additional restrictions, contact your local military post office.

· EXPRESS MAIL not authorized. If accidentally accepted at post office, request refund for overpayment.

Can I send alcoholic beverages?

· All alcoholic beverages, including those mailable under the Domestic Mail Manual (601.8.0) are prohibited.

· Materials used in the production of alcoholic beverages (i.e. distilling materials, hops, malts, yeast, etc.) are prohibited.
FREE MAIL

Are letters, postcards, and recorded communication FREE from the U.S. to oversees locations?
· No! The following guidelines apply to FREE mail:

· FROM overseas combat location TO the United States ONLY.
· Postcards, Letters and Recorded Communications (whether sound or video) with the character of personal correspondence.

· Must have a FROM and a TO address.
· “FREE” written in the top right corner.

· Mailed from OIF locations.

MOTO MAIL

What is Moto Mail?
· FREE Internet based letter delivery system.
· Family and Friends of Marines and Sailors

· Completely private, secure and confidential. 

· Senders get 3 tracking stages:

· When submitted, downloaded and when printed

· Sender ONLY needs to know recipients mailing address, NOT location.
· Moto Mail letters print by location.
· Unit determines 1st and last day of service

· Ready for delivery usually within 24 hours at the serving Military Post Office.
· Moto Mail delivered via unit mail call.
· Moto Mail address is the same as issued by USMC Postal for regular mail.
· No mail contamination issues like anthrax.
What Moto Mail can’t do is:
· NOT available worldwide for delivery.  

· Currently available in Iraq and Afghanistan

· NO enclosures allowed

· Moto Mail CAN’TT be sent FROM Iraq to the U.S.  (Can be sent locally within Iraq)

· Moto Mail can not be delivered to a Non-Marine address.

FREE POSTAL SUPPLIES
FREE Postal Mailing Supplies
Sent to home
 www.USPS.com    1-800-275-8777
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CONTACT INFORMATION

ANY QUESTIONS?
Military Post Office:
- (760) 830-6640

POC:
SSgt Gillenwater (Postal Chief)
Sgt Heltebran (Postal Operations Chief)

Sgt Caseman (Postal NCOIC)

Moto Mail:

HQMC POC:
MotoMail Info:

MotoMail Toll Free 1-877-763-2542

Website: www.motomail.us
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