Link to 1 MLG Casualty Notification page:

http://www.i-mef.usmc.mil/MLG/familyreadiness/Casualty.asp
Q:  How will I find out if something really awful happens to my Marine?
A:  Your Marine has filled out a Record of Emergency Data (RED) form with the names, addresses and phone numbers of the first and second people or Next of Kin (NOK) to be notified in case of death or injury.  
In the case of death or a Very Serious Injury, a uniformed service member will visit either your home or your place of work between the hours of 5:00 am and midnight and deliver the news.  Many times a chaplain accompanies the service member. 
If a spouse and parents live in different parts of the country, two teams of Marines are dispatched and they try very hard to coordinate notification to occur at the very same time.
IMPORTANT:  Please call or email the Family Readiness Officer if you go out of town or change places of work.

Q:  What if my Marine is wounded – how will I find out?

A:  If your Marine is Seriously Wounded, you will receive a phone call from Headquarters Marine Corps (HQMC) during the hours of 5:00 am and midnight. HQMC will provide updates on your Marine’s condition.  
If the injury is significant, HQMC will coordinate travel to your Marine’s bedside.
If the injury is not as serious, your Marine will contact you and let you know what has occurred.

IMPORTANT:  Keep a valid passport in the event that you need to travel to see your Marine.


Q:  What is a CACO? 

A:  A Casualty Assistance Calls Officer (CACO) is assigned to survivors of deceased and severely injured Marines. Sometimes they notify families or they will be assigned immediately after notification.  Usually, the CACO is from the parent command (in our case, Combat Logistics Regiment 1 or CLB 5).  

The CACO’s entire job is to support the family through each stage of grief – transportation of remains, burial, delivery of personal items and through all the paperwork and financial decisions that follow the death of a Marine.
Q:  Will CLB 5 call me if the worst thing happens to my Marine?

A:  No.  The CACO will be your only contact with the Marine Corps in the case of death or severe injury.  Many families feel overwhelmed and do not want many people surrounding them. Others feel abandoned by the command if they do not receive contact.  If you want CLB 5 to call or visit you during the crisis, ask your CACO to tell the command you would like support and we will be ready to help in anyway possible.
CLB 5 will contact the CACO and ask if there is anything you need.

Q:  Will I know if someone in CLB 5 is lost even if it is not my Marine?

A:  YES.  The Family Readiness Officer sends out an ALL CLEAR message from the Commander through email and/or phone.  You will be reminded that YOUR MARINE is SAFE.  

The ALL CLEAR message is sent AFTER the deceased or injured Marine’s family has been notified and is intended to inform other CLB 5 families of an incident and reassure them that their own Marine is safe.
CNN: You won't find 'River City' on a map in Afghanistan <http://afghanistan.blogs.cnn.com/2010/04/07/you-wont-find-river-city-on-a-map-in-afghanistan/> 

By: Chris Lawrence

Northern Helmand Province - U.S. Marines stationed in Now Zad only have one link to home - a small wooden shack in the middle of their base. Inside, they crowd around five or six telephones and around eight computer stations. This is where troops connect with their families and friends, and find out what's happening in the world beyond Camp Cafferetta.

While embedded with the 1st Battalion, 2nd Marines Alpha Company, it's also where we go to call back to our desk in Atlanta or reply to emails - only, of course, when there is a free phone or computer that the Marines aren't using. The tiny room is crowded - Marines literally pushed against each other to wiggle into the small spaces in front of the computer screens. One Marine is on Skype, with a grainy video image of his wife and kids on screen. His wife is telling the very young children to look into their camera back home, and "tell Daddy you love him." Most of the younger Marines are pouring into their Facebook pages, their primary way to keep up with friends - and most especially girlfriends - back home. A few feet away, you can hear the constant overlapping chatter from four to five Marines on the phones, talking to folks back home.

And then - a gunnery sergeant bursts into the room and says "River City! We're in River City, let's go!" And just like that, Marines hang up their phones. Sever their Skype connections. And shut down their Facebook pages. There was maybe time for a very quick goodbye, but it literally takes seconds. Within a minute, the room is empty, and the sergeant takes out the bank of phones and locks the door to the Internet room.

Then I learn why it's taken so seriously: "River City" means a Marine has been seriously wounded or killed. 

But after a call of 'River City,' the place clears and the equipment is locked away.

"River City" is a communications status, Reduced Communications. It's an expression used to cut all contact with the outside world until the dead or wounded Marine's family can be notified. 1st Sgt. Michael Bass explains that there were times when an incident would happen - someone gets shot, or caught in an IED explosion - and his fellow troops would, quite naturally, call home to talk with their own families about what happened. A lot of these communities are very tight-knit, and Bass says there were instances where families back home were being alerted to their loved one's death by other friends or military spouses. 

That's not the way it's supposed to work, and the military has a very strict process of family notification, one that involves a personal visit from a military official who is trained in how to deal with grieving families. That official then stays with the family throughout the process of the Marine's remains coming home, the funeral and burial.

So the communications blackout prevents, for example, a perhaps well-meaning wife back home from calling another wife to offer her condolences, and inadvertently breaking the news of a husband's death. Another Marine told me on rare occasions the blackout is imposed when no troops have been hurt. That usually happens if Marines are sending out too much sensitive information - perhaps saying too much about how the base is staffed, or describing future missions in too much detail.

Honestly, I thought River City was an actual place. And one Marine on his first deployment says, "Don't worry - so did my wife." The first time the base went into the alert, he had been talking with his wife back home in California. When the sergeant yelled "River City!" the Marine quickly told his wife: "Damn honey I gotta go right now - we're in River City! Don't know when I can call again!" This apparently made his wife worried sick, and spent hours on the Internet, trying to find where the hell this "River City" was on a map of Afghanistan.

The blackout can last as little as a few hours, or as long as a week. Normally it's two or three days. During our stay with Alpha Company, River City was sounded four times. And only once, when the Marines were a bit slow getting off their computers, did the sergeant have to say, "Hey, get the hell off. And don't be mad! Don't be complaining you can't call home - that means someone just got hurt!" Now if you ever hear the term "River City," you'll know not to look for it on any map. But it probably means a Marine has been hurt or killed, and a family somewhere is grieving.

