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The Family Readiness Handbook

The fall of 2007 saw unprecedented damage throughout San Diego County as a result of wild fires. With over 500,000 acres burned and 1,500 homes destroyed, many within 1st Marine Division were affected.  Mission readiness and family safety and well being are mutually linked. While the San Diego area has typically been a safe and pleasant location to both work and reside, the potential for both natural and man-made disasters require solid planning and preparation, both personally and professionally. This handbook has been developed to assist the Marines, Sailors, and Civilian Employees of 5th Battalion, 11th Marines in the preparation of their families and property for the potential hazards which are inherent to living in Southern California. While this book should not be considered all inclusive, and while each family may have unique requirements, it provides general guidance and references to assist in your thorough preparation.  The time to plan is NOT during the disaster but rather well before. 

Common Types of Natural Disasters in Southern California
Wild Fires:

Wild Fires may threaten people living in or near wild land areas or those using recreational areas or campsites. Forest Fires spread quickly and are capable of destroying a home in minutes. 


Here are some steps you can take to protect your family in the event of a wild fire.

Things to do to protect your home from danger:

· Remove outdoor plants and objects that might burn easily.
· Keep trees, bushes and plants properly trimmed and well watered.
· Avoid open burning; if you see a fire in your area, immediately report it by calling 911.

If a wild fire is approaching (If time permits):

· If you see a fire in your area, immediately report it by calling 911.
· Close all doors and windows.
· Turn on lights in order to see better in heavy smoke.
· Close gas valves and turn off pilot lights.
· If hoses and water are available, place sprinklers on roofs/close proximity to home.
· Wear cotton or light wool long- sleeved shirts, long pants and gloves.
· Leave at once if directed by emergency officials.

Earthquakes:

Earthquakes strike violently and without warning. Identifying potential hazards in your home and knowing what to do during an earthquake can help you reduce the potential for injury or damage.

Make your home earthquake- safe. Check for hazards throughout your home.

· Hang heavy items such as pictures and mirrors away from beds, couches and other places where people sit.
· Place large or heavy objects on lower shelves.
· Fasten shelves securely to walls.
· Strap your water heater to the wall studs and bolt it.
· Brace overhead light fixtures.
· Store breakable items such as bottled foods, glass and china in low, closed cabinets with latches.
· Store weed killers, pesticides and flammable products securely on bottom shelves in closed cabinets with latches.

Be Prepared:
· Identify safe places in each room of your home.
· Identify safe places outside of your home– those out in the open and away from falling debris.
· Have disaster supplies on hand at all times.
Here are some steps you can take to protect your family during an earthquake.

If you are indoors:

· Stay inside. The most dangerous thing to do during an earthquake is to try to leave a building.

· Take cover under a piece of heavy furniture or against an inside wall and hold on.

If you are outdoors or in a moving vehicle:
· Move into the open, away from buildings, streetlights, utility wires, trees, overpasses or elevated expressways.

· Stop as quickly as is safely possible and stay in your vehicle.
· Once the shaking has stopped, proceed with caution. Avoid bridges or ramps that might have been damaged by the quake.

Family Disaster Supplies List


Keep these items together in a plastic tub or container or store them together in one area so they will be easy to find.

Non- Food Items:
· Battery- powered radio
· Flashlights
· Extra batteries
· First aid kit (include acetaminophen or other no steroidal anti- inflammatory drug NSAID, antibiotic --cream and antacids) and manual
· Prescription medications (month’s supply recommended)
· Photocopies of prescriptions (pharmacy records may not be available right away)  
· Credit card and cash
· Personal Identification
· Spare set of car keys
· Extra pair of eyeglasses
· Matches in a waterproof container
· Signal flare
· Whistle
· Map of the area
· List of important phone numbers
· Special items for babies/ young children/ elderly 
· 3 gallons of water per person
· Paper and pencils
· Masking or duct tape
· Plastic bucket with a tight lid

· Plastic garbage bags
· Non-electric can opener and utility knife (like a Swiss Army knife)
· Paper cups, plates and plastic utensils
· Blankets or sleeping bags
· A change of clothing
· Rain gear 
· Sturdy shoes for each family member
· In warm weather conditions, you may also want to include sunscreen and insect repellant

· Toiletries

· Toys/books/games

· Important documents

· Pet care items

Food Items:
· Peanut butter and jelly
· Ready to-eat canned soup
· Canned meat, milk, fish, fruit and vegetables ( 10 cans per person is recommended)
· Bread/ crackers stored in waterproof bag or container
· Powdered or single-serve drinks
· Cereal/ granola bars
· Packaged condiments

For Pets:
· Two- week supply of dry and canned food
· Water (½ gallon per day) 
· Liter Box supplies
· Traveling cage

                       Families

The First Resources for Preparation, Protection and Recovery

How to get your family ready: 

It is important for all family members to know how to react in an emergency. When a disaster strikes, the best protection is knowing what to do. Remember that it is possible that you and your children may be in different places when a disaster strikes; for example at school and work. Also, older children may be home alone when faced with an emergency. Talk to your family. Discuss the potential hazards and threats. Develop your Family Disaster Plan to include rally points and have a third party as a common contact. Practice your plan.
Create a Family Disaster Plan
Family Disaster Plan:

You can create a Family Disaster Plan by taking the following simple steps:

1.  Talk with your children about the dangers of disasters that are possible in your area and how to prepare for each type. Make sure that they know where to go during an earthquake, wild fire or other disasters. 

2.  Teach your family how to recognize danger signals. Make sure they understand what smoke detectors, fire alarms and local community warning systems (horns, sirens) sound like and what to do when they hear them.

3.  Explain to children how and when to call for help. Keep emergency phone numbers where family members can find them. Have at least 2 ways of contact; e-mail, phone etc.
4.  Pick an out-of-state family contact person who family members can “check- in” with if you are separated during an emergency. For children who are old enough, help them to memorize the person’s name and phone number, or give them a copy of the emergency list included in the back of this handbook.

5.  Agree on a meeting place away from your home (a neighbor or relative’s house or even a street corner) where you would get together if you were separated in an emergency. Give each family member an emergency list with the name, address, and phone number of the meeting place. Determine escape routes from your home and places to meet (Rally Points); including a child’s school, a neighbor’s home or public place.

6. Stock non-perishable emergency supplies and put together a disaster supply kit for your family.

7.  Practice, or at least discuss, your Family Disaster Plan every six months so that everyone will remember what to do in the event of an emergency.

8.  Take First Aid, CPR, and disaster preparedness classes when available.

9.  Make a plan now for what to do with your pets if you need to evacuate.

10.  Review and clarify the provisions of your insurance plans. 

11.  Identify in advance critical documents/items. The time to identify, locate and safeguard these items is NOT during the disaster but rather well before. 

Important Documents:
Make two copies and keep the originals of the following in a safe deposit box or waterproof container:

· Wills, insurance policies, contracts, deeds, investments, orders, awards etc
· Passports, social security cards, immunization records

· Bank account numbers/ credit card account numbers 

· Inventory of valuable household goods

· Family records (birth, marriage certificates)

IT’S IMPORTANT FOR ALL FAMILY MEMBERS TO KNOW HOW TO REACT IN AN EMERGENCY BECAUSE THE BEST PROTECTION IS KNOWING WHAT TO DO.
Pets:

Some shelters can not receive pets. Plan what to do in case you have to evacuate. Call your humane society to ask if there is an animal shelter in your area. 
What to Tell Your Children about Disasters:

It is important to warn children, without overly alarming them, about disasters. Talk about things that could happen during a disaster, like the fact that the lights/ phone might not work.


Tell children that there are many people who can help them during a disaster. This awareness will lessen their potential fear of firemen, policemen, paramedics, or other emergency officials. Teach children:

· How and when to call for help

· How to shut off utilities (gas, electricity, etc.)

· When to use emergency numbers

· To call the family contact if they are separated

Children and Their Response to Disaster:

Children depend on daily routines: They wake up, eat breakfast, go to school, and play with friends. When emergencies or disasters interrupt this routine, children may become anxious.


Children’s fears may also stem from their imagination, and you should take these feelings seriously. A child who feels afraid is afraid. Your words and actions can provide reassurance. When talking with your child, be sure to present a realistic picture that is both honest and manageable.

Be aware that after a disaster, children are most afraid that:
· The event will happen again 

· Someone will be injured or killed

· They will be left alone/separated from family

Kids Get Ready Kit: 


Assemble a Special “Get Ready Kit” for kids. Explain to your children that you might need to leave your house during a disaster and sleep somewhere else for a while. Possible items:
· A few favorite books, crayons, and paper

· Two favorite small toys like a doll or action figure, a board game, a deck of cards, a puzzle, a favorite stuffed animal, a favorite blanket or pillow, picture of your family and pets etc.
Common Child Behaviors after a Disaster:
· Children may be upset over the loss of a favorite toy, blanket, etc or other items that adults might consider insignificant

· Undergo a personality change – from being quiet, obedient and caring to loud, noisy and aggressive or from outgoing to shy and afraid

· Have nightmares or be afraid to sleep alone or with the lights off

· Become easily upset, cry or whine
· Lose trust in adults because the adults in their life were unable to control the disaster

· Revert to younger behavior such as bedwetting and thumb sucking

· Not want parents out of their sight/ refuse to go to school or day care

· Feel guilty that they caused the disaster by something they said or did

Special Needs of Children after a Disaster:

Parents should remember that psychological effects of a natural disaster don’t go away once the emergency has passed. Children can suffer from nightmares or other problems for several years after a disaster.


Children are able to cope better with a traumatic event if parents, teachers and other adult support help them with their experiences. Help should start as soon as possible after the event. Some children may never show distress because they don’t feel upset, while others may not give evidence of being upset for several weeks or even months. Even if children do not show a change in behavior, they may still need your help. Parents should be on the lookout for signs that their kids need some extra counseling.

Suggested ways to reduce your child’s fear and anxiety:

Keep the family together as much as possible. While you look for housing and assistance, try to keep the family together and make children a part of what you are doing. Otherwise, children could get anxious and worry that their parents won’t return. Calmly and firmly explain the situation. As best as you can, tell children what you know about the disaster. Explain what will likely occur next. For example, say, “Tonight, we will all stay together in the shelter.” Get down to the child’s eye level and talk to them.


Listen to what they have to say. If possible, include the entire family in the discussion. Reassure them that the disaster was not their fault in any way.


 
Go back as soon as possible to former routines. Maintain a regular schedule for children.

Limit TV exposure:

Once you arrive at a shelter, hotel, or a relative’s home, disaster- related TV programs should be restricted. News coverage of disasters- especially if children see their own town or school on TV- can be traumatic to children of all ages. If children watch TV coverage of the disaster, parents should watch with them and talk about it afterwards.

Family Emergency Phone Numbers:
· 911

· Out- of- town Family Contact 

· Schools 

· Work 

· Neighbors 

· County Emergency Management 

Points of Contact/Local References
National Resources

American Red Cross
www.redcross.org
 Overview of Resources: Provides disaster relief services and teaches lifesaving skills.

FEMA

www.fema.gov
500 C Street, SW

Washington, DC 20472

(800) 462-9029 to apply for disaster assistance

Federal Emergency Management Association (FEMA)

3003 Chamblee Tucker Road 

Atlanta, GA 30341

(770) 220-5200

Overview of Resources: FEMA’s regional office for Florida

Federal Emergency Management Association (FEMA) Headquarters

500 C Street, SW

Washington, DC 20472

(800) 462-9029 to apply for disaster assistance

www.fema.gov (general) or 

www.fema.gov/kids (FEMA for Kids)

Overview of Resources: FEMA is the federal agency called in to help when the President declares a disaster. Teaches people how to prepare for disaster and works with communities. After a disaster occurs, FEMA helps repair homes and buildings and provides temporary housing.

U.S. Geological Survey (USGS)

http://library.usgs.gov/
U.S. Department of the Interior

www.usgs.gov 

Reston, VA 20192

(888) 275-8747

Overview Resources: Provides scientific information to understand the Earth and to minimize loss from natural disasters.

Local Resources 

American Red Cross 

www.sdarc.org 
Overview of Resources: Provides a list of local emergency shelters

San Diego/ Imperial Counties Chapter
3950 Calle Fortunada
San Diego, CA 92123-1827

858-309-1200

Emergency Management Division of San Diego

http://www.sandiego.gov/fireandems/about/emergmgmt.shtml
Overview of Resources: Develops and implements comprehensive disaster planning and response activities within Broward County. Develops emergency plans for all types of natural and man- made hazards

San Diego Wildfires Disaster Services

www.informsandiego.org/Client/InformSandiego/Disastermain.asp
Extension Disaster Education Network (EDEN)

www.agctr.lsu.edu/eden
Institute for Business and Home Safety

www.ibhs.org
International Association of Emergency Managers

www.iaem.com
National Fire Protection Association

www.nfpa.org
National Weather Service
www.nws.noaa.gov
Navy-Marine Corps Relief Society 

www.nmcrs.org
San Diego - 619-238-1587 or 1589 

MCRD San Diego - 619-524-5734 

Miramar - 858-577-1807 

Camp Pendleton - 760-725-5337 

North Island - 619-435-8786 

San Onofre ( SOI ) - 760-725-7497 

Operation HomeFront 

www.operationhomefront.net/sandiego 

1-866-424-5210 

San Diego Military Outreach Ministries 

www.sandiegomom.org   

North County 760-908-7043 

Central & East County 858-688-5015 

South County 619-461-4164 

Armed Forces YMCA 

www.asymca.org   

San Diego -858-751-5755 

Camp Pendleton - 760-385-4921 

29 Palms - 760-830-7481 

Military OneSource 

www.militaryonesource.com   

1-800-342-9647  

State-Wide Fire Maps


http://www.fire.ca.gov/index_incidents_maps_links.php
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